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“

We’re big on values and we have a culture that sets us
apart from our competition. Our expertise, care,
technology, and insight create amazing working
environments, helping our customers and our people
to be extraordinary.
Servis is nothing without its people. To deliver high
quality solutions, every day, we need extraordinary
people, and we have truly extraordinary people here
at Servis, going the extra mile every day for our clients & customers.

Providing extraordinary services are only made possible by the people here at servis. It is therefore a key
focus of mine that we provide our people with the
right training, equipment and support required to deliver the highest standards possible.
I am confident in our future and the future of the FM
industry. Our approach, culture and innovation means
Servis clients can have total confidence that they are
receiving the ultimate service in the marketplace
today.

servis CEO
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Our culture champions diversity,
integrity & trust drives everything
we do.
We are ambitious for the future of
the Security FM industry, our customers, and our employees.

OUR VISION
Our Services provide high standards
of integrity and excellence. Quality
and professionalism are integrated
in our organisation by making it our
core mission, vision, and value
statement.

OUR MISSION
Our mission is to secure your business and assets whilst maintaining
high professional standards which
are expected from any world leading organisations.

OUR VALUES
Servis is proud of its distinct culture
and strong values. These values
guide how we conduct our business
and develop positive relationships
with all our stakeholders including
clients, employees, investors, and
the communities in which we work.

WHO
WE
ARE
?
Servis is one of the UK’s leading providers
of logistics & facilities management solutions, providing complete solutions to multiple
sectors with a focus on delivering effective
long term strategies for your needs in order to
reduce your liabilities and increase your overall
operational goals.
We offer a broad range of support services for
any sized organisation, working across both
public and private sectors. Our forwardthinking,
consultative approach enables us to
consistently support the diverse and often
complex needs of your business and respond to
change quickly and efficiently. In addition,
flexibility, trust and exceeding your
expectations are at the forefront of our
offering.

WHAT
WE
DO
?
We specialise in providing robust logistics
and FM services to
leading multinational blue-chip organisations
across the UK. We are
dynamic and forward-thinking in our attitudes,
and we continually
strive to achieve best industry practice.
We care about the services we deliver and understand the
importance of working closely and responsively
with all our clients.
Our success comes from our ability to deliver a
multitude of services
all under one hub, making it highly efficient
and convenient method
of outsourcing your services.

OUR
PROMISE&
PURPOSE
DELIVERING ALL ROUND VISIONARY SOLUTIONS

It’s a commitment we make to our customers day in, day out. It guides our
colleagues so that they know what to expect of each other. In short, it makes
Servis strive to be the best we can be.
We are a trusted partner, using our expertise, care, technology, and insight to
create amazing work environments for our customers and their clients. We
champion our diversity. We always go the extra mile to get the job done.
Integrity and trust drives everything we do.

Promise To Our Customers
A trusted partner
creating exceptional
environments for your
customers and people,
adding value every
day.

A place to work
where you can thrive
and be your best every
day.

WHY
SERVIS
Servis is constantly learning and keeping up with changes in the industries and
environments in which we operate.

We understand how important the flexibility that comes with
providing logistics and FM services, that why we respond and
adapt quickly to new technologies, industry standards and
demand. We understand the importance of providing a safe and
secure workplace.
Our list of services is ever-growing without cutting corners on
quality and efficiency to keep up with our clients’ expectations
and requirements.

“

We work to deliver a
multitude of services
extraordinarily every day.
We are ambitious for the
future of the Security & FM
industry, our customers, &
our Servis employees.
servis mission

SOCIAL
RESPONSIBILITY
For us, being a responsible business is not optional.
Doing the right thing creates long-term values for
Servis.

WE BELIEVE IN A
BETTER TOMORROW
When some companies talk about sustainability, it can feel like
a bit of an afterthought. We have always believed that doing the
right thing has created moral value for our company.

PESONNEL
Servis is nothing without its people. To deliver the highest caliber of service we need remarkable people, and we have truly
remarkable people here at Servis, going the extra mile every
day for our clients.
Providing outstanding services are only made possible by
Servis employees on the ground & front line. Here at Servis
our people have the right training, equipment and support required to deliver the highest standards possible.

DELIVERING
DELIVERING
THE
THE
EXCEPTIONAL
EXCEPTIONAL

TRAINING
At Servis, inspiring people to achieve
is at the heart of what we do.
We recruit and retain the best people so that our customers
receive a world-class service, and our teams of talented
people stay motivated to go that extra mile.
We know that sometimes we all need development – either
because we’re learning to do something for the first time, or
to brush up our skills in something we do every day. Servis
offers a wide range of training courses, in everything from
specific skills training to personal development. Training is
recognised as a positive experience here at Servis, and we
ensure all our staff have access to the right resources.

Security
Services

OUR
SERVICES
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Logistics
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VISIONARY
VISIONARY
SOLUTIONS
SOLUTIONS

WE ARE KNOWN FOR
EXCELLENCE, LEADERSHIP
AND
INNOVATION.

CLIENTS
Testimonials
We are commited to providing high quality standards with cost effective solutions!

Our clients are our priority, and we are committed to
delivering high quality services to maximise client
satisfaction. We are passionate about getting things
right first time and delivering real value for money. At
Servis Facilities we want our team members not just to
represent us but to represent YOU and YOUR
business objectives.

TAKING CARE OF
YOUR
BUSINESS IS
OUR
BUSINESS

“

I have been working with Servis for a number of years and
have never failed to be impressed by their professionalism,
attention to detail and customer focused service. I would have
no hesitate recommending service for any front of house role

“

ALDI stores

It’s been a pleasure to work with Servis, they go above and
beyond in their duties. The client teams on TJX & Hilton have
also been complimentary of their operatives. As usual we are
extremely happy with the services provided. I would
recommend them as a first class supplier to any client.

“

Westminster City Council

We have always found Servis a first class organisation to work
with. Servis have always been able to cope with our
sometimes, short notices and have provided a competitive rate
and great service to multiple developments nationally.

“

Hilton Hotel & Resorts

CONTACT US
Tel: 0203 507 1990
Email: info@serviss.co.uk
Website: www.serviss.co.uk
Instagram: @servisuk
LinkedIn: Servis Facilities
Facebook: Servis Site Services &
Facilities Management

