
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WELCOME TO SERVIS GROUP.  

At Servis Group, excellence isn't just a goal, it's our 
standard. We're dedicated to delivering products and 
services of the highest calibre. With five specialized 
divisions under our umbrella, each equipped with its 
own expertise, personnel, services, and cutting-edge 
equipment, we ensure that every aspect of your needs 
is expertly addressed.  



 
 

    A MESSAGE FROM THE  
   DIRECTOR…. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

‘We’re big on values and we have a culture that sets us apart 

from our competition. Our expertise, technological 

advancements, and insight create unique working environments, 

helping our clients and our people be exceptional every day. 

The backbone of Servis is its people. Our ability to deliver the 

exceptional, every day, comes down to our employees both at 

head office and project based. It is through their consistent 

creative approach and strategy development that Servis 

continuous to grow and become a national leader. 

At Servis we are committed to continued strategy development 

and ensuring we benchmark our development against the very 

best in the field. We strongly believe in our core offering and 

every Servis partner can have total confidence in our ability to 

provide bold, strategic, and budget focused solutions’ 

CEO 

AMMAR ALSHANTI 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

YEAR O
F 2024  - 2025  

OUR 
DIVISIONS  

 



 
   THE FIVE DIVISIONS OF  

      SERVIS GROUP 

 
 
 
 
 
 
 

We offer a comprehensive service to determine the best 
solution for your requirements. We take care of the design, 
installation, and maintenance of our security services, offering 
solutions to every market sector. 

 

Enhance your security strategy with our comprehensive Security 
Solutions division, combining cutting-edge technology with a formidable 
physical presence. From access control to surveillance systems, we 
cover every facet of your security requirements. 

Optimize your operations with our Logistics Management solution. From 
transportation to inventory control, we handle every detail, ensuring a 
seamless and efficient supply chain. With our expertise, you can 
confidently focus on growing your business. 

 

 

Our Facilities management team can look after your day-to-day 
requirements, by managing your premises. From overseeing cleaning 
staff and ground maintenance to ensuring top-notch security and access 
control, we provide comprehensive solutions tailored to your 
requirements 

SECURITY SOLUTIONS  

LOGISTICS MANAGEMENT 

 

FACILITIES MANAGEMENT  

STAFFING & MANPOWER SOLUTIONS   
Our staffing and manpower management team can seamlessly handle 
your day-to-day requirements, ensuring smooth operations within your 
organization. From recruiting and managing cleaning staff to coordinating 
ground maintenance, security personnel, and access control, we provide 
comprehensive solutions to meet all your staffing needs.  

 WASTE MANAGEMENT  
Our Waste Management services efficiently handle your waste 
disposal needs. From recycling programs to waste collection, we take 
care of the entire process, ensuring a sustainable and environmentally 
friendly solution for your business. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
   

SERVIS GROUP STANDS OUT IN THE 
SECURITY SECTOR, OFFERING A UNIFIED 
POINT OF CONTACT FOR SECURITY, FM, 
LOGISTICS, AND WASTE MANAGEMENT –  

R&F PROPERTIES LIMITED  



    

    C U S T O M E R  F O C U S .   E X P E R T I S E .  I N T E G R I T Y .  C O L L A B O R A T I O N .  D I V E R S I F I C A T I O N  
 

 

 

 

 

 

 

  

Our culture champions diversity and integrity & trust drives everything 
we do.  

We are ambitious for the future of the FM industry, our customers, and 
our employees. 

 

  

                                         O U R  V I S I O N   

 

 

 

  

                 O U R  M I S S I O N  
 

 

 

  

                O U R  V A L U E S  

 

 

 

 

 

 
 

    C U S T O M E R  F O C U S .  E X P E R T I S E .  I N T E G R I T Y .  C O L L A B O R A T I O N .  D I V E R S I F I C A T I O N  

Our Services provide high standards of integrity and excellence. Quality and 

professionalism are integrated in our organisation by making it our core 

mission, vision, and value statement. 

Our business is built on helping our clients reach their full potential by 

supporting them in their ventures with our skilled and knowledgeable 

people. 

Servis is proud of its distinct culture and strong values. These values 

guide how we conduct our business and develop positive relationships 

with all our stakeholders including clients, employees, investors, and 

the communities in which we work. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WHO  
We are 

 

Servis is one of the UK’s leading providers of logistics 

& facilities management solutions, providing 

complete solutions to multiple sectors with a focus 

on delivering effective long-term strategies for your 

needs in order to reduce your liabilities and increase 

your overall operational goals.  

We offer a broad range of support services for any 

sized organisation, working across both public and 

private sectors. Our forward-thinking, consultative 

approach enables us to consistently support the 

diverse and often complex needs of your business 

and respond to change quickly and efficiently. In 

addition, flexibility, trust and exceeding your 

expectations are at the forefront of our offering. 

We specialise in providing robust logistics and FM services to leading 

multinational blue-chip organisations across the UK. We specialise in 

recruiting qualified and experienced people for temporary and 

permanent contracts in multiple sectors. 

We care about the services we deliver and understand the importance 

of working closely and responsively with all our clients. Our success 

comes from our ability to deliver a multitude of services all under one 

hub, making it highly efficient and convenient method of outsourcing 

your services. 

WE STRIVE FOR BEST INDUSTRY PRACTISE. DELIVERING VISIONARY SOLTUIONS TO 
BOTH PUBLIC AND PRIVATE SECTORS. 

WHAT  
WE DO 



 

 

 

 

 

 

 

OUR 
Promise & 
Purpose 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It’s a commitment we make to our customers day in, day out. It guides our 

people so that they know what to expect of each other. In short, it makes 

Servis strive to be the best we can be. 

We are a trusted partner, using our expertise, care, technology, and insight 

to create amazing work environments for our customers and their clients. 

We champion our diversity. We always go the extra mile to get the job 

done. Integrity and trust drives everything we do. 

DELIVERING THE EXCEPTIONAL, EVERY DAY 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                             

                                                                                  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Z E R O - E M I S S I O N   
P A T R O L  F L E E T  

I N T E R N A T I O N A L  
C O V E R A G E  

5 0 0 +  
S E R V I S  

P E R S O N E L L  



 
 

    WHY 
   SERVIS?  
 

 
 
 
 

 
 
 
 
 
  

 

 
 
 

 

 

 

 
 
 

 

 
 

WE UNDERSTAND THAT FLEXIBILITY IS KEY… 
 
Servis Group stands as a comprehensive solution provider 
with five distinct divisions: Security, Logistics, Facilities 
Management, Staffing and Manpower, and Waste 
Management. Each division is dedicated to delivering 
exceptional services tailored to your needs, ensuring 
excellence in every aspect of your operations. 



 
 

 

 

  

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

SERVIS GROUP HAS BEEN AN INVALUABLE PARTNER. 

THEIR SEAMLESS INTEGRATION ACROSS VARIOUS 

DIVISIONS, INCLUDING SECURITY, LOGISTICS, 

FACILITIES MANAGEMENT, HAS ENSURED SMOOTH 

OPERATIONS AND ENHANCED OUR EFFICIENCY – 

MCDONALDS RESTAURANT’S 



 

  

    SERVIS | SECURITY 

 
 
 
 
 
 

 

YOUR  TRUSTED GUARDIANS IN AN EVER-
CHANGING  WORLD 

 
 

 
 
 
 
 
 

SECURITY | Servis Security Sector is at the forefront of 

delivering comprehensive and robust security solutions 

designed to safeguard your assets, infrastructure, and 

personnel. Partner with us to experience a proactive and 

vigilant approach to security that sets new standards in the 

industry. 



 

 

              OUR SERVICES  

      SECURITY SOLUTIONS  
 

 
 
 
 
 
 
 
 
 
 
 
 

SPECIALIST SECURITY DIVISION. 

MANNED GUARDING 

 
FRONT OF HOUSE SECURITY  

KEY HOLDING  

DOG HANDLING  

RETAIL SECURITY  

CCTV & ACCESS CONTROL 

CONTROL ROOM RESPONSE  

MOBILE PATROL 

Servis Security Solutions, where safety meets innovation. At Servis, 
we pride ourselves on delivering cutting-edge security solutions 
tailored to meet the unique needs of our clients. With a focus on 
reliability, technology, and expertise, we ensure the protection of 
your assets and peace of mind. 
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     SERVIS | FACILITIES  

 
 
 
 
 
 

 

ELEVATING THE STANDARD OF  
FACILITY MANAGEMENT FOR A SEAMLESS  

TOMORROW 
 
 
 
 
 
 
 
 
 
 
 

FACILITIES | Servis Facilities is your premier partner in 

facilities management, offering a comprehensive suite of 

services designed to optimize the functionality and 

efficiency of your operations. From meticulous 

maintenance programs to cutting-edge security solutions, 

we pride ourselves on delivering excellence across 

various facets of facility management. 



       
 
 

              OUR SERVICES  

      FACILITIES MANAGEMENT 
    

 
 
 
 
 
 
 
 
 
 
 
 

EMPOWERING FACILITY EXCELLENCE. 

CONSTRUCTION FACILITIES MANAGEMENT  

 
CLEANING SERVICES 

ENGINEERING SERVICES 

PLANNED MAINTENCE 

FIRE SAFETY MANAGEMENT  

EMERGENCY CALL-OUTS 

REFURBISHMENT & DILAPIDATIONS 

GROUNDWORKS 

By outsourcing your Facilities Management to Servis Group, 
you will allow your staff more time to focus on their core tasks 
and responsibilities, knowing that our specialist team are 
making sure your premises are safe, comfortable, welcoming, 
and secure. F
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     SERVIS | LOGISTICS 

  
 
 
 
 
 
 
 

WERE SECURITY MEETS LOGISTICS 
EXCELLENCE 

 
 
 
 
 
 
 
 

LOGISTICS | As your logistics partner, we are committed to 

delivering streamlined solutions that safeguard your assets, 

bolster operational resilience, and contribute to the seamless 

functioning of your logistics ecosystem. Our adept team 

specializes in optimizing logistics operations, ensuring the 

smooth flow of goods and services while maintaining the 

highest standards of security. 



       
 
 

              OUR SERVICES  

      LOGISTICS MANAGEMENT 
    

 
 
 
 
 
 
 
 
 
 
 
 

STREAMLINED LOGISTIC SOLUTIONS. 

GATES & BARRIERS  

From cutting-edge traffic signal optimization to strategically 
planned pedestrian routes, Servis is at the forefront of 
transforming urban mobility. Our tailored solutions ensure 
optimal traffic control and safety on your sites. From efficient 
routing to strategic planning,  

L
O

G
IS

T
IC

S
 M

A
N

A
G

E
M

E
N

T
  

TRAFFIC MARSHAL & BANKSMAN  

PEDESTRIAN BARRIERS  

TRAFFIC MANAGEMENT  

PEDESTRIAN MANAGEMENT  

WELFARE & MANPOWER SUPPORT  

RISK MANAGEMENT  

OTHER BUSINESS SUPPORT SERVICES 



 

   SERVIS | STAFFING & MANPOWER 
  
 

 
 
 
 
 
 

 

 

EMPOWERING SUCCESS THROUGH 
PERSONNEL PRECISION   

   
 
 
 
 
 
 

STAFFING & MANPOWER | As your staffing and manpower 

solutions provider, we are dedicated to delivering tailored 

services that enhance workforce productivity, promote 

operational efficiency, and drive organizational success. Our 

experienced team excels in matching skilled professionals 

with your specific staffing needs, whether temporary, 

permanent. With a focus on precision and reliability, we strive 

to ensure that your workforce is equipped to meet the 

demands of your business.  



 

 

              OUR SERVICES  

      STAFFING & MANPOWER   
 

 
 
 
 
 
 
 
 
 
 
 
 

DYNAMIC WORKFORCE SOLUTIONS. 

TEMPORARY STAFFING  

 
PERMANENT STAFFING  

RECRUITMENT & PLACEMENT  

TRAINING & DEVELOPMENT  

LABOUR SUPPLY  

JANITORIAL & CLEANING SERVICES  

EMERGENCY RESPONSE TEAMS 

BUILDING MANAGEMENT PERSONNEL 

Servis Staffing Solutions, where expertise meets efficiency. At 
Servis, we take pride in providing top-notch staffing and 
manpower solutions customized to fit the specific requirements of 
our clients. With an emphasis on professionalism, technology, and 
industry knowledge, we guarantee optimal workforce 
management and operational excellence. S
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   SERVIS | WASTE MANAGEMENT  
  
 

 
 
 
 
 
 

 

 

 

 

Where Environmental Stewardship Meets 
Operational Brilliance 

  
 
 
 
 
 

WASTE MANAGEMENT | At our core, we are committed to 

providing comprehensive waste management solutions that 

not only address your waste disposal needs but also 

contribute to a cleaner, healthier environment. Our dedicated 

team is skilled in managing various types of waste, from 

household to industrial, ensuring proper collection, recycling, 

and disposal practices. With a focus on efficiency and 

sustainability, we work tirelessly to streamline waste 

management processes, reduce environmental impact, and 

promote a greener future.  



 
 

              OUR SERVICES  

      WASTE MANAGEMENT    
 

 
 
 
 
 
 
 
 
 
 
 
 

SUSTAINABLE WASTE SOLUTIONS. 

WASTE COLLECTION 

 
RECYCLING SERVICES  

WASTE DISPOSAL   

HAZARDOUS WASTE MANAGEMENT  

ENVIROMENTAL MONITORING  

WASTE AUDITS & CONSULTATION  

SPECIALISED WASTE SERVICES  

COMPLIANCE & REGULATORY SERVICES  

Where proficiency aligns with effectiveness. At Servis, we're 
dedicated to offering premier waste management solutions 
crafted to suit our clients' individual needs. Emphasizing 
professionalism, technological advancement, and industry insight, 
we ensure optimal waste management practices for a sustainable 
future. management and operational excellence. W
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SERVIS GROUP'S EXCEPTIONAL SUPPORT AND 
MANPOWER SOLUTIONS HAVE BEEN 
INDISPENSABLE FOR OUR POWER PLANTS AND 
SITES ACROSS THE UK. THEIR DEDICATION AND 
EXPERTISE ENSURE THE SMOOTH 
FUNCTIONING AND SAFETY OF OUR 
OPERATIONS. – NATIONAL GRID 



    
   OUR 
   TRAINING 
 

    Inspiring people to achieve is at the heart of what we do. 

 

  

We recruit and retain the best people so that our customers receive a world-class 

service, and our teams of talented people stay motivated to go that extra mile.  

We know that sometimes we all need development – either because we’re learning to 

do something for the first time, or to brush up our skills in something we do every day. 

Servis offers a wide range of training courses, in everything from specific skills training 

to personal development. Training is recognised as a positive experience here at Servis, 

and we ensure all our staff have access to the right resources. 

 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SINCE PARTNERING WITH SERVIS, OUR 
ASSETS HAVE BEEN SAFEGUARDED 
SEAMLESSLY. THEIR TEAM'S EXPERTISE IS 
UNMATCHED, AND THEIR INTEGRATION 
HAS BEEN EXCEPTIONAL. - LIDL GB 



 
 

OUR 
 

PERSONELL 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

  DELIVERING 
THE 
EXCEPTIONAL 
 
 
 
 
 
 

Servis is nothing without its people. To deliver the highest 

caliber of service we need remarkable people, and we have 

truly remarkable people here at Servis, going the extra mile 

every day for our clients. Providing outstanding services are 

only made possible by Servis employees on the ground & 

front line. Here at Servis our people have the right training, 

equipment and support required to deliver the highest 

standards possible. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WHO 
WE 

WORK 
WITH  

 



 

IN PROUD PARTNERSHIP  
     WITH… 

  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

& MORE... 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
CONTACT US 
TAKE THE FIRST STEP,  
WE DO THE REST. REST  
 
0203 507 1990 
Info@serviss.co.uk 
www.serviss.co.uk 

 

 

 

 

 

 

 

 

 

 


